Bethany Seniority
December 2017
Our Annual Holiday Luncheon!
What better way to start the holiday season than with our annual Holiday Luncheon!
This year we will be gathering in the Town Hall gymnasium to celebrate the holidays with
delicious food and seasonal inspired entertainment. The menu will include a All include a house
salad, bread, soft drinks, ice tea, coffee and dessert. Served at 12Noon by none other than our
State Troopers.
Entertainment for the afternoon will be performing all the Christmas classics and music from the
40’s to the 70’s featuring Dj Pat. The cost for this festive afternoon is $5.00 for everyone and
payable at the door no pre-payment. You do not have to be a Bethany Resident to attend.
Reservations must be made by December 11th by calling Jeanne DelVecchio 203 393-2100 Ext.
1124 (note the change in the extension). No take out available.
Hello, December!
December, you’re my favorite month that’s not summer. Coming from a summer girl through
and through, that is saying quite a lot.
Here’s why I adore you, December:
You make all the stores and neighborhoods glow with the prettiest of lights. Except for the neon
white LED’s that need some warmth to them, but hey, we are all a work in progress.
Your appearance at the end of each year puts a spring in people’s steps we normally don’t see.
You make it ok for people to smile and say Merry Christmas. It’s the only time of year anyone
uses the word merry.
You make me like the snow for one month. (Other Months, did you hear that?)
You make it ok to bake and eat as many treats as often as we want, before we go on rabbit food
in January.
Trivia 50’s and Dessert
On Wednesday December 6th at the Janice von Beren Senior Center, Glendale Center of
Naugatuck is going to sponsor a 50’s trivia game and bring dessert for all of us. Just give me a
quick ringy-dingy 203 393-2100 Ext. 1124, and let me know you’re coming, this way here Ms.
Patricia brings lots and lots of dessert!
Driving in Bad Weather
You probably have experienced a wide range of driving challenges, including some caused by
inclement weather. As a senior driver, how can you continue to be safe when driving in bad
weather conditions?
Come to the Janice von Beren Center on December (27th) to learn more about being safe when
driving in bad weather conditions. The presentation will be hosted by AAA, and will begin
immediately following lunch with will be around 12:30PM. No need to register, there is no fee for
the class, you do not have to be a Bethany Resident.
Grandma’s Grandpa’s Need a crib or dressing table-free Read On
Crib and dressing table free-(not matching) needs to be dismantled. You may contact Nancy at
203 988-4934 if interested.
HOMEMAKER COMPANION AGENCIES: A GUIDE FOR CONSUMERS
Homemakers and companions provide non-medical care to support the
well-being of a person in their home. Homemakers and companions may
provide support by helping prepare meals and assisting with routine tasks.

You may hire a homemaker or companion directly, but the vast majority of
people will work with a homemaker companion agency that provides some
additional protections for the consumer.
This fact sheet is meant to help you understand the process of working with
a homemaker companion agency in order to make the best decision for your
specific needs.
Homemaker Companion Agency Registration
All homemaker companion agencies are registered through the
Department of Consumer Protection. You can verify that an agency’s registration is current by
visiting www.elicense.ct.gov.
Homemaker Companion Agency Structure
Homemaker companion agencies can operate as an employer model, a registry model, or both.
An employer model means that the homemaker or companion is an employee of the agency.
You will work with and pay the agency directly, and the agency is responsible for paying all
employee-related expenses.
HOMEMAKER COMPANION AGENCIES: A GUIDE FOR CONSUMERS
A registry model means that the homemaker or companion is your employee. The agency
operating under a registry model will provide a list of potential employees that suit your needs,
and then you will pay the agency a fee for their services. You will then pay the homemaker or
companion you chose to hire directly.
If You Use a Registry
If you use a registry model, the agency must provide you with a written notice that specifies your
legal obligations to the homemaker or companion that you hire. You must sign and date this
notice and return it to the agency before services can begin.
Each Notice Shall:
Be written in plain language; include a statement identifying the agency as an employer, joint
employer, leasing employer or non-employer; advise you that you may be considered an
employer under law, and, if that is the case, you will be held responsible for the payment of
federal and state taxes, Social Security, overtime and minimum wage, unemployment, workers’
compensation insurance payments and any other applicable payment required under state or
federal law; and include a statement that you should consult a tax professional if you are
uncertain about your responsibility for the payment of such taxes or payments.
A registry model means that the homemaker or companion is your employee. The agency
operating under a registry model will provide a list of potential employees that suit your needs,
and then you will pay the agency a fee for their services. You will then pay the homemaker or
companion you chose to hire directly.
If You Use a Registry
If you use a registry model, the agency must provide you with a written notice that specifies your
legal obligations to the homemaker or companion that you hire. You must sign and date this
notice and return it to the agency before services can begin. Homemaker companion agencies,
whether they are operating under a registry or employer model, are required to provide a written
contract or service plan within seven (7) days of providing initial service. This contract must be
provided directly to the client receiving services. Information about the person’s right to request
changes to, or review the contract or service plan;
Notice that the employees of an agency are required to complete a comprehensive background
check;
Term and cost of services (you should know how much each
individual service costs); A clear definition of the employee, client, and employment
relationship;
The agency’s policies for accepting gratuities;

List of companion job categories, such as “live-in” or “daily call”; Notice that the agency’s
records can be made available for inspection or audit by the Department of Consumer
Protection; and Instructions for filing a complaint regarding any issue with the
agency.
Contracts must be signed by the agency and the individual receiving services or they are not
valid. Any contract or service plan provided by a homemaker companion agency to a person
receiving services must include:
If you are receiving services from the home-care program for the elderly through the
Department of Social Services, the agency is not required to
provide a written contract or service plan.
Before You Sign Your Contract
Read your entire contract before signing so that you are familiar with details such as additional
service charges (for example: mileage costs or holiday pay), and any termination charges in the
case you wish to change agencies. It’s also important to be aware of the agency’s policy on
breaks in service for an emergency hospital or rehabilitation admittance. You should also make
sure you understand the following things when reviewing your contract:
Make sure the duties of the aide are clear - Be sure the duties the aide will perform are clearly
spelled out in your contract. If you are unclear about what services are being provided, ask the
agency to include it in writing so that there is no misunderstanding. Note that the rate you pay
may change based on the duties. Be clear about the billing process - Be clear about the billing
process and procedures. You should know who will receive the bill, when bills are sent, and
when payment is due. Know if you are paying any portion of your bill in advance, and whether or
not a deposit is required. Know who is liable for payment - If you are signing on behalf of
someone else, make sure that it’s clear who is responsible for paying for services: you, the
person receiving services, or both.
Check for additional fees. Check to see what items are extras or for which there are additional
fees. Also check to see how much notice you must give the agency when terminating their
services, which may change based on the reason for termination. There may be contract
termination fees or the payer may be responsible for paying for any days where notice was not
given. Also note that there may be a fee or provision for damages if you hire the aide away from
the agency.
NOTE: A homemaker companion agency cannot provide medical or health services. If you need
medical or health services you should use a home health agency licensed by the
Department of Public Health
To File a Complaint
Your homemaker companion agency must provide appropriate contact information in order for
you to easily communicate with them regarding a
complaint. You should give the agency the opportunity to resolve any complaints or
issues with them before filing an official complaint with the Department of Consumer Protection.
You may file a complaint with the Department of Consumer Protection by filling out our
complaint form, and emailing it along with your contract, and other supporting documents and
information to dcp.investigations@ct.gov.
You may also call us at (860) 713-6100. Phone: (860) 713-6100
Email: dcp.investigations@ct.gov
NOTE: A homemaker companion agency cannot provide medical or health services. If you need
medical or health services you should use a home health agency licensed by the
Department of Public Health.

Free Tax Aide With AARP and What You Need to Know
Begins Tuesday February 6th, and every subsequent Tuesday until Tuesday April 17th.
Appointments start at 9:00AM and the last one is at 1:00PM.
Free income tax assistance is provided at the Janice von Beren Senior Center
by the AARP Tax-Aide program for low to moderate income taxpayers of all ages, with special
attention to those 60 and older. Remember you do not have to be an AARP member to take
advantage of this program; also you do not have to be a Bethany Resident.
What to Bring All taxpayers should have with them the following information:
If married, both husband and wife should be present.
Proof of identity (picture or other documentation).
Social security number (Social Security Card or Benefit
Statement-Form SSA-1099) for taxpayer and all taxpayer’s dependents.
Personal check, if available, with bank checking account & routing numbers
Copy of last year’s Federal and state tax returns.
All income statements that apply to the taxpayers 2016 Federal and state income taxes.
Who to Call for an appointment Call 203 393-2100 ext. 351 a certified AARP Tax-Aide
counselor will call you back so you can obtain additional information or schedule an
appointment with.
Where to Go Free income tax assistance is provided at the Janice von Beren Senior Center
located on the ground level of the Bethany Town Hall, 40 Peck Road, Bethany CT.

